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g“” RAGON - LYLE, INC.
DISTRIBUTOR
845 N. MIAMI AVE. TELEPHONE
MIAMI, FLA. : 2-1268

June 28th, 1935.

Miss Elisabeth Burgoyne,
Garden Court Florist Shop,
Fts Lauderdale, Floride

Dear Miss Burgoyne:

We are somewhat surprised to receive a letter from MeCray re-
garding your refrigerator.

We admit you have had a leak in the ice pan but we sent our re-
pair men to remedy this some weeks ago, asking you to inform us
promptly, by telephone at our expense, if the troublée continued.

We heard nothing for approximately two weeks, when you telephoned
us that the dripping continued. We promptly returned and re-
paired the trouble and we have every reason to believe the work
is satisfactorily done. If it is not, you have not complained.

We feel it is unjust for you to put us in this light with our
factory and we are writing them fully.

At the time you looked at the refrigerator on our floor, we
priced it to you at $225,00 and offered you & cash discount which
you did not accept. Some days later you purchased the refrigere-~
tor on time peyments, for which there is alweys an interest charge
made by any firm. Our factory charges us to carry the account
and we must necessarily pass the charge along to the one who re-
celves the benefit . You understood the cash peyment end the
amount due each month,

Later, you came to our office and we offered to deduct the
finance charge if you could pey cash. You have not acted upon
thate

We honestly believe that because a drip developed from the ice
pen, you should not hold up all payments nor accuse us of neglect
when we have come to your aid at your call,




Miss Burgoyne =2

We are willing to do our part to meet your wishes, if you will
tell us what they are and at the same time act, but you must
agree with us that a cash discount cennot continue indefinitely,

MeCray has been in business for almost 50 years, bearing sn en-
viable reputation, and they would not allow us to neglect you

even were we so inclined,

We will be glad to have you inform us promptly as to the condi-
tion of the refrigerator.

Very truly yours,

RAGON- LYLE, Incorporated,

By: J,%L/Q? .
S
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RAGON - LYLE, ING.

845 N. Miami Ave.
MiaMI, FLA.

Miss Elisabeth Burgoyne,
Garden Court Florist Shop,
Ft. Leuderdale, Florida
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Buffalo N. V.
July 1 1924,

Hello Betty:

Tholight I would answer your last welcome
letter before another six months would go by,
gosh when I received it I planned to answer it
right away, but have been so busy that I couldn't
getitie it.,

To begin with, Groham Halladay left as sudde
as he came, without saving good bye to anyone,
We have been trying to learn Contract, and take
a lesson each week, we have had three so far, and
don't know what it 1is all about yet, but hope
by fall we will be fair players,

My brother Charles, built a summer home
about 25 miles from here, and T have been
working his ice route all alone, and now he is

working days, so will have to keep it all summer,
with it, and my natients, I am kept preaty busy,

have had a lot of success with my patients,
thakks te St. Anthony and the Little Flower; for
helping me, am running quite a bit of foot treat-
ments just now, with my nervous cases, and a few
colds, is about all, expect to have two come. in
tomorrow night for asthma, hope they come as 1

can use the money.

A week ago Friday (June 22.) I went to
Silver Creek on a retreat at the Columbian Fathers
it was wonderful, the only thingwrong was it
didn't last long enought, got home Monday morning
their retreat house in on a panicula out in
Lake Erie, on txop af a clift, and a person can
see right out in the lake, it sure was wonderful
and the nights, when 10 P.l. came a person was
ready for bed, as the air was so wonderful, wish
I could of stayed there all summer, but had a
hard time to get there even for a few days.

We got up at 6, went to Mass, had a lecture, had
breakfast, and listened to lectures allday and
prayed, the only time we could takk was during
dinner time, and one hour after dinner, then
keep silent, I think that was the best thing of




it was so quite and restful.

My brother, ster in law and two kids mooved
to their summer home, so we have the house to our
selves, Moether mooved downstairs, so she would be
near the doors, as this is one busy house in the
summer, people coming for ice, .and salesmen, etec.
so she mooved down, she is feeling fine now, hope
she. keeps that way. My Unkle Will Stanton had
pulled his heart out of place a couple of weeks
ago, and was given up for dead, but he foolwd
everybody and got well,

Mell there isn't anything more to tell you
as havnft been around much, only nlaying cards
havn't been in swimming yet, but may before the
summer is over, supose you are in every day, but
T havn't the ambition to go to the beach, supose yo
fou are having the tims of your life, down there wh
where it is nice and cool, while we are reasting
ourselves here, but it wont be long, and we will
have the laugh on you when you sweat and we will
have zero @ up here, just think the first of July
it wont be long and we be saying Marry Xmas.

Well as there isn't anything more to say so
will close for now and let me know how you are
making out, and what kind of a time you are having,
so will close for now and write soon.

James.

Ps #Gosh T looked all ever for vour last letter
andean't find it, and Mother is laying dovn,
so thought seeing Fort Lauderdale 1§ very samall
this letter will reach you anyway, but if in
event it doesn't reach you, 1let me know and I
will "write anether???2227727%

Je
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Fort Lauderdale
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Bufifale N. Y.
I"T:ﬁ}r % 190.)4 €

Hello Betty:

.,s this is from Jim, have been trying.to
I talked to you, but things has been
around here that 'l couldn't get time

To begin with Wednesday May the 1l6th. Graham
Halliday came to town to stay until PFri., or Sat.
of the same week -~ well =- he is still hers
and what a pest, just like a kid, if he isn't
sntertained every minute; hadds hurt, well 7
introduced him to a friend of mine (Ralph Hark)
and he has 'them pestered to death too, I anm
running from 4 to 5 patients a day half in after-
noon and half at night, and he gets peeved

because I have then comn in the ‘nicht . .e—dsrwag
£0 out witn nim, so 1l have been going after tHP

Pt's. vhich is about 9 or 9:38 P.M. and getting ho
home anytime up to day~break, then he started to
run around with Ralph's Cousin, and now there is
Hell to pay as I had a number of evenings planned
. for him, in advance, and now she tells Ralph to
te1l me to keen my nose out of her business, and
if she wants to go out ¥ith him, she will and I
can't stop her, so from today on I'm not going

to baclude him in anything I do, and I have this
week filled wp.

IF 3t Friday her Step mother bought a new
+

and the following day Graham came apound
with one too, I don't know vhat he did for
money but it is suposto to be a cash proposition,
well Sat. eve I had planned for the three of us
t0 see another fellow I knew and have a game of
cards, but she took him out for a ride in his
car and ve waited until midnight for him to come
home th make the fourth hand, then we had some
beer and went home, so Sunday he wanted me to go
to r7‘orontc> Canada W'+h him, 1 said maybe, §f K
Ralnh went with us, then Su 1day morn. I heard that
Margarat was going with us, so I decified I wanted
to go to Belleville and see his old sweetheart,
well that gave him a scamrr, so he promised to
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drive me to Belleville, but I couldn't see Ruth
or Dr. Wyatt (vwhere we séaid whill we were up
there) but I told him that we couldn't go there
and back in a day, as it was 1 P.M. then, and
that I could arrange to have the ice taken care
of, and my first patient was 2:50, and T would
not have her go with us, as ‘I didn't want any
scandle running around, so after about a hal} an
hetir talking he *told her, and she got real huffy
and said she vouldn't go. well we went but just
drove around the town about ten times then came h
home. left at 1:30 P.M. and arrived home at 7 A.M.
then he staied®with Ralph and T worked on thes ice
then had my three patients and wmigh the phone
calls*and patientd havn't been able to get any =
sleep yet, am waiting for my last patient now,
and thought I would start this letter stested-
well Radpph called up and said Graham and Marggret
went out for a ride this evening, and he had
promised Mother to take her out this evening, so
now he will halfto shifgfor himself, as after
tric ' natiant and letsecd T . o rmi OUD Tror: .a
game of 500, Tomorrovw am going to a bridge class
(contract), Mednesday going to a birthday party,
Thursday, going to a show, to see Change of Hearts
Fri. Playing bridge. Sat. going to Niagara Falls
to Ailsworth's aniversary party, with Bells,
Mother. Aunt Rliza,&Ralph, also I told the Harks
last week T -wasn't going out this week at-.all,
but that is the way, things have been going aroun
here, out evary night, and the time sure does fly

Mother has been feeling preaty good up to
about two weeks ago and nov she gets heart spells
vhich effects her arms, a lot, and she has to
just rest, and it is getting her peeved as she
sees the dust and wantd to keep things clean
and can't and I have been too busy to help her,
we did tear all the paper off the kitchen, living
roon and two closets and painted the kitchen,
and closets, papered the living room, bought a
new stov¥ and lenolium!for the kitchen and a
congolium’ rug for the living room, so our apt.
1o0ks rather cute now, sure wish you could of
cams up to see it, but lets hope by Sept. it wil¥
still be clean so you can see it.,
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About a month ago Belle decited to teach

Aunt BEliza, Ralph, Henry Kabel and I how to play
contract, as it was so hard for her lo keep in
practice, and also to fill in tables, so she gave
us $wo lessons, and tomorrow a Mrs. Herpst she is
one of the contract authorities in Bflp. is startss
ing & beginners class, rather this will be theilr
thrid lesson, and Belle thinks we will be able to
learn a lot quicker playing there also with her
teaching, so we are going, she plays ther every
Friday night in her 'B' elass, and later on she is
going out to play in tourniments, she wanted to
play in the Niagara Falls tourniment which will be
the latter part of this week, but she couldn't
get any reservations, they enly want their own
croud, the Culbertsons,Simms and the rest of the
experts is taking part in it, but Ek®E none of the
contract clubs in Bflo, would give her and
information about it, in regards to getting her
anpnlication blank, and the entry fee.

Have been preati successful in the Chipo
business, been ad#lveraging tvo patients a day from
the first of the year so that isn't bad for just

breaking in, is it? haye been getting a lot of
nervous break-down cases, and they are sure inter-
esting to work on, and have been very succesful
with them, the colonice havn't been paying, but
hope they will by next fall., My one hope is that
I will have enough% patients next fall that I won'’
have to work for Charles at all, if I can figure
on about 10 to 15 dollars a week we can get by on
it, so am praying that I vill get that many.

Well how are yew? and what wmre you doing for
a living and your good times? did you hear any
more scandle from the School? I havn't writtin to
anyone in Chi. in fact the last lether I wrote
was to you, as you can see by this iLypewritiing
that 1 am outl eff practice; I made a New Yeaps
resolution that I would write to everybody I owed
a letter to, and answer their letters as soon as
I received them, but that was &4k far as I got,
but will have to do different, from now en if T
want to keep what friends I have,




I am trying to figure on Mother
to Cki.

and I to go

in Sept, after Charles starts to work

nights again, and he can take my part of the ice
ovey that is if we can save between now and then,
Mother said she doesn't want to go, but she sure

would 1like to go back te Dear 0ld Chi

I, and be able to live there always,

o S would
she said I

should take what money I can save and go to Florida

for next winter, but I can't do that,

te, . but it i3 din the winter that you
patients, and if I am going to build
I have to be here to do it. a friend
to Plorida last winter and staid all
her had a great time, but he can get
can't, I wanted hime to see you, but
southern tin of Florida, and when he

vould like
get the
up my praetice
of mine went
winter, and
of T where ]
he was at the
drove down or

up, he said he wasn't fit to do any calling, so

211 I could do was agree with him.

Wall

my patient just came and is getting

ready so gues I vwill ring off for now, and hope

letter %ill ecateh you in N.Y.

this

1
and I PROMISE +to answer it within a

so write soon

WeeKeeoooeo

So take care of yourself and don'"t work too
hard, and try and plan to come to Bflo. next fall
but will be hearing from you before then (I HOpe)

Mother sends her love, and said
when she is feeling better,

for now and write soon.

James,

she will write
so will say se leng
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